


WHO ARE WE

Centercom was established in 2008 in Bangkok Thailand as data center
services provider .We are delighted to be given the opportunity to add value
to your business operations.

We provide you with quality assurance , faster turnaround time, flexibility,
cost saving and peace of mind.

In 2018 Centercom expanded its footprint to Laos , Cambodia and
Myanmar to provide services support to partner.




WHY ARE WE

Maintenance Outsourcing Implement Software Callcenter
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OUR SERVICES SOLUTION

- Nationwide Service Center
(o1 {{ea\WTe28 - Carry in and Onsites Services
- Call Management System

- Call Center and Helpdesk Support
- Perincident Support

--*L-.: e - Global Part Setting
= e - Server/Storage/Networking Product
R e :
e VTR - Genius& Refurbis parts
_—%?m

%ii‘.}ﬂ :ll‘ - Logistics Services

,’ﬂ’ % :.,.“ - Warehouse Management
- I -Spare part Management and RMA

- Multi Vendor Enterprise Server/ Storage
/Networking MA Contract

- Nation Wide Onsite Services

- CLM Country MA Support

\§ .__“ \ _ - Implement & Installation
: : - IMAC Support
\\\1 __# ~ ~Preventive Maintenance
f e Outsourcing Services

= '_'i"",*%' : |
% _|T Infrastructure Solution Services
- Data Center Infrastructure

- CCTV and Cabling

E

f - Repair Workshop L1-L3
; - Refurbish and Rework
# - Products Assembly




ANNAR

HAILAND

IGAPORE

VIETRLAMA

OUR SERVICES

NETWORK



East

Chon Buri
Rayong

53 Kaeo
Chanthaburi
Trat

Prachin Buri

Bangkok and

Bangkok

surrounding provinces

Nonthaburi

Pathum Thani Samut Prakan

Center
Lop Bur
Saraburi

Nakhon Nayok Kanchanaburi
Sing Buri Ang Thong

Samut Sakhon Samut Songkram

Nakhon Pathom  Ayutthaya Ratchaburi

North
Chiang Mai
Lamphun
Nan
lak
Phetchabun
MNortheast

Buri Ram

Nakhon Sawan Uthai Thani
Chiang Rai Mae Hong Son

Lampang Phrae

Phichit Phitsanulok

Sukhothai Uttaradil
Kamphaeng Phet
Nakorn Ratchasima Chaiyaphum

Khon Kaen Roi Et

Maha Sarakham  Kalasin Surin

Udon Thani
Loei

Sisaket
Nongkai

South
Trang

Phangnga

Satun

Marathiwat

Sakon Nakhon Mukdahan
Nakhon Phanom Nong Khai
Ubon Ratchatani Amnat Charoen

Chumphon Surat Thani
Phuket Ranong
Krabi Songkhila
Phattalung Pattani
Nakhon Si Thammarat
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Centercom HQ Bangkok and Spare parts Stock

OUR SERVICES

NETWORK



Centercom (Khonkaen Branch)
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Centercom (Hat Yai Branch)

Centercom Hat Yai @@

Centercom Hat Yal Training Room @@
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OUR SERVICES

NETWORK



Centercom (Chiang Mai Branch)

Centercom Chiang Mai (}@

‘ Centercom Chiang Mal Training Reem .
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Centercom (Rayong Branch)




Centercom (Chachoengsao Branch)

OUR SERVICES

NETWORK



Centercom (Vientiane Branch)

OUR SERVICES

NETWORK



CC Express

Warehouse CC Express <%=~ "=l peeting and Setup room CC Express <& 0!

02-TA225825 0 o lﬁ:‘ 8
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Transportation vehicles *

AOT 4,460 Unit

G5B : Kboak 162 F TV 55"
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J Response Levels

NEXT  ii 0 4RGP OHR
BUSINESS i  ONSTE i  ONSITE
W g RESPONSE g g RESPONSE
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: :  Business hours coverage from
85| | ! B AS I C ++— 9am - 6pm, Monday to Fnday

L excluding Public Holidays
p
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excluding Public Holidays

: Full coverage for 7 days a week
; o 24 hours a day,
IxeA § P R E M I U M mfludmg Public Holidays
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HARDWARE MAINTENANCE

SERVICE
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| Q Windows Server

:ﬁ_ Windows

NUTANI <

s Mobile

CITRIX

st
CISCO

INFRA STRUCTURE SOLUTION

SERVICES



Authorized Service Provider ( ASP ) _

Authorized Service Provider (ASP)

Lenovo SendQuick® H3C inspur £\ nELTA E.T-N

P R NG | |

LENOVO SENDQUICK H3C INSPUR DELTA EATON
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(LUKIBUW)

éﬁ‘""""" Bangkok Airway

@ sutAsnsvine 9110

(UHBU)

7-Eleven (Auto door)
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(UKBW)

FedEx . Fedex Express

m Michelin Siam
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Goodyear

FUMFILM FUJIFILM
(THAILAND) LTD.
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LAD SECURITIES EXCHANGE KNAM THELUN POWER COMPANY RHB BAMK LAD LIMITED

SNIPC  RHB®

= Dell EqualLogic PS6100E (3 Units) ® Lenovo System X3650 My (5 Units)

NEMIOTNSURND
LAO SECURITIES EXCHRNGE

" DELL PowerEdge R730 (7 Unit) = IBM TS3200 tape library (4 Units)
HP rx&6600, HP rx3600, HP rx7620

DL360G6, DL360GT, DL3BDGY, DL1BOGH

HP 2510-24G Switch, HP Modular PDU

Cantrol A BANQUE FRANCO-LAO LTD (GLOBAL BANKING) ANZ BANK [LAO) LIMITED

HP EVA 4400 1
WS- CA507R-E, W5-X4516, W5-X4148 ' )'
W5-C3560-24T5-E, W5-C3560-48T5-E ‘

BRED Group

W5-C2960, W5

» HP DL3B0GSE (7 Units) = HP OEM DL380G6 CTO Server (7 Units)

= HP DL2180 G& (2 Units) & HP DL1B80o G& ERS04 2x2GHE 4LFF AF
Server (2 Units)
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MAJOR

CINEPLEX

Major Cineplax
sanyer, Desktop
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Alrport Raling
Blade Serves

SUMMIT

Summit Auto Seals

Slorage
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Switch
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True Information

Technology
Server

ERAWAN SUGAR
COMPANY LIMITED
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CONTACT US

Centercom Co.,Ltd.

16 soi Ramkhamhaeng 50 (sahakorn 1) Ramkhamhaeng road. Huamak Bangkapi
Bangkok 10240

< callcenter@centercom.co.th

&, +668 4717 9444
+662 2732 2020
+662 2732 1840




