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WHO ARE WE?

Centerconmwas established in 2008 in Bangkok Thailand as dai
center services provideve are delighted to be given the
opportunity to add value to your business operations.

We provide you with quality assurance, faster turnaround time,
flexibility, cost saving and peace of mind.

2018 Centercom expanded its footprint to Laos , Cambodia an
Myanmar to provide services support to partner.

In 2025, Centercom was awarded 1SO 9001:2015 certification |
the provision of installation and maintenance services for
Information Technology (IT) systems, including PCs, laptops, d
storage equipment, and servers.




WHY ARE WE

MAINTENANCE OUTSOURCING DISTRIBUTOR
SERVICE SERVICE PRODUCT

IMPLEMENT SOFTWARE SPARE PART
INSTALLATION DEVELOPMENT SOURCING

WAREHOUSE CALLCENTER
LOGISTICS HELPDESK
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Service Center

- Nationwide Service Center
N le1i{elaVVils =8 - Carry in and Onsites Services
- Call Management System

- Call Center and Helpdesk Support

- Perincident Support
~ *"’r Sk - Global Part Setting
T e e - Server/Storage/Networking Product
e TR - Genius& Refurbis parts

- Logistics Services
- Warehouse Management
-Spare part Management and RMA

OUR SERVICES SOLUTION

/Networking MA Contract

- Nation Wide Onsite Services
- CLM Country MA Support

- Implement & Installation

LA
. ‘ - IMAC Support
\\\\ d - Preventive Maintenance
/ : - Outsourcing Services
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—L - [T Infrastructure Solution Services
= - . - Data Center Infrastructure
- CCTV and Cabling

%59 \ - Repair Workshop L1-L3
‘ g,;# - Refurbish and Rework

\ ' - Products Assembly

-
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- Multi Vendor Enterprise Server/ Storage
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Service
Organization chart

SERVICES ORGANZATIOM

Service Organization
General Manager

Enterprise Solution & Service Support Lead
Service Lead
Enterprise Solution Field Services
B Team _ Team
Enterprise Service Call Center and
- Team B Helpdesk
Project Support
— Team
Warranty Service

— Team

MA Service Lead

MA Service Sale

Spare Part Service
Lead

Spare Service
Sale

Service Operation Lead

Service Branch
Team

Warehouse and
Logistic

Repair Center
and RMA

L CCTV and Cabling
Team
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Service Center KHON KAEN

Muang Kao, Khon Kaen City,

MAE HONG SON Khon Kaen

CHIANG MAI

CHIANG MAI E

San Klang, San Kamphaeng,
Chiang Mai
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PHITSANULOK
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